
A N N U A L  R E P O R T

INDUS
COMMUNITY
SERVICES

2020-2021
WWW.INDUSCS.CA

http://induscs.ca/
http://www.induscs.ca/


In addition, the revealed pandemic of Anti-Black Racism and Systemic Discrimination that impacts all of

us became an important focus of our advocacy work. Indus has been standing up to racism and all

forms of prejudice that help form systemic discrimination and that causes our governments and

institutions to harm the very people who are supposed to be served by them and who in fact, provide

the tax dollars to sustain them.

 

During this past year, we are very proud to say, the staff and volunteers at Indus have successfully

achieved their goals in providing the best possible levels of services to all of our clients.

 

By the end of March, Indus provided a total of 7,899 units of service to Newcomers. We have reached

out to community networks and educational institutions to support International Students, and our

efforts have begun to make a real difference in the lives of these bright young people.

Across our Family Services programs, we have provided 281 safety plans to women facing domestic

violence, and supported 1,149 individuals with Family Court, Mental Health and various other

supports. Our new Saath-Together program with Peel Children's Aid Society helped 233 families and

490 children and youth and is being recognized as a leader around the province.

Health Services staff in our Adult Day Services Program took care of 219 seniors and we hosted 367

sessions of our popular Senior Wellness programs all done through virtual formats. Indus advocated for

and received government support to hire Community Health Ambassadors and publicize correct health

information through apnahealth.org in 5 major South Asian languages. This program continues to

receive national media attention and in its first few weeks of operation successfully delivered 12,415

PPE kits, 254 meals and reached over a 1 million people through social media.

 

Some of our valued partnerships have continued to enhance the quality of the programs we deliver.

We have been working with our friends at Peel Children’s Aid Society and Punjabi Community Health

Services to develop the MASSI program to help young families overcome challenges and improve their

well-being. We are continuing our collaboration with the Safe Centre of Peel to explore expanding the

model to further support families facing violence in the home. 

 

Through the hard work of our Board of Directors, the agency now has a plan to develop new a 192

Bed Long Term Care Home in accordance with our four-year Strategic Plan. This includes the creation

of a new non-profit designed to hold property and a Foundation to help Indus raise funds for this first

ever South Asian focused home for our Seniors.

A huge vote of thanks to all our Funders and Donors, as well as our members and community

partnerships for their unwavering support. 

 

As Indus Community Services continues to adapt to a new post-covid normal, we are supporting our

staff in safely returning to work and re-opening our 7 locations across Mississauga, Brampton, and

Oakville. 

Unity has brought us strength, our resolve has brought us results, and compassion is seeing us through

to happier days.

Yours in Service,

 

Varinder Sembhi, Chair of the Board                                     Gurpreet Malhotra, CEO
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During our agency’s 35th year, Indus Community

Services faced many challenges in how to serve

our many communities. The COVID-19 pandemic

resulted in the prolonged closure of our sites,

and all our staff are to be congratulated for their

efforts in providing compassionate services to our

clients while working from home and coping

with the many impacts of a global pandemic.
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164 participants attended
our 2SLGBTQ+

(Intersections) capacity
building workshops

665 unique newcomer 

international students served

HIGHLIGHTS FROM THIS YEAR

6,686
Total Volunteer

Hours Contributed

MPP Anand's Statement in the Provincial Legislature at Queen's Park

1,093 

Caregivers and

Seniors attended

Educational Sessions

242 clients assessed for

Employment Services
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Thank you to our friends at 

Telus & Rogers for donating

much needed technolgy to our

clients.

https://www.youtube.com/watch?v=Flplro8Ykqc


YEAR IN REVIEW 2020-2021

 

We served 15,389 Community Members 

in Brampton, Mississauga & Oakville

HEALTH

SERVICES

Individual & Caregiver supports provided

Senior Wellness Sessions

Clients attended the Senior Wellness Program

Individuals provided with Health Promotion & Education 

Seniors served in the Adult Day Services Program

Virtual ADS Zoom session

829 

367 

228 

264 

219 

"Thanks for all the activity sessions and exercise programs that you've put in place for my

dad. I have seen such a tremendous change in his mood. He actually dressed up very nicely

for Friday prayer and actually comes down and sits around for a bit with family. He looks

forward to your sessions! He doesn't feel like people are judging him... when we do the

activity similar to you he hates it... but with you, he waits for it! 

PLEASE CONTINUE WITH THESE! Thanks for all your effort.”

- Senior Caregiver
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https://www.induscs.ca/health-services/
https://www.induscs.ca/health-services/


"My greatest reward as a CHA is the

positive impact we can make in the

lives of people affected by COVID

through our support services."

- Community Health Ambassador

Total PPE distributed

Total postcards distributed

Access to testing center

Hot meals delivered 

Seniors served in the Adult Day Services Program

Provided $55,430 through financial assistance and gift

cards to support families affected by COVID-19 and

supported 55 families with groceries and essential needs.

"I'm very satisfied! My COVID-19 vaccine

appointment was set up and I was provided

transportation to go and come back. Thank you!"

- Client

Community Health Ambassadors at Dixie Gurdwara and COVID-19 vaccine clinic

27,524 

63,881 

1,892 

780 

219 

Youth Vaccine Campaign
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Click here to watch

Apna Health on TikTok

Creative for billboard/bus

shelters/social media

http://apnahealth.org/
https://apnahealth.org/youthaction/
http://apnahealth.org/
https://apnahealth.org/
https://www.tiktok.com/@apnahealth?lang=en
http://apnahealth.org/
https://www.tiktok.com/@apnahealth?lang=en&is_copy_url=1&is_from_webapp=v1


 

HERE WITH YOU EVERY STEP OF THE WAY

Hours of counselling support provided 

Clients supported through the Family Court Program

Women provided with Crisis Intervention 

Clients supported in the Child, Youth & Parenting Program

New clients supported through the Saath Program

Clients assisted by the Community Mental Health Housing

Program

FAMILY 

SERVICES

1,562 

550 

281 

207 

250 

21 

"It took me a long time, but finally, I decided to leave the abusive

relationship. I could not have done it without getting support from Indus.            

I would look forward to my weekly counselling sessions because that was the

only time I could speak without fear or judgment. I felt heard, and I am

grateful for the services that I received from Indus Community Services."

"Words cannot express how grateful I am for the various community services

available, especially Indus Community Services. You are all “unsung” heroes

who aren’t appreciated for the work and help you provide. Indus has become a

tremendous part of my journey to recovery, healing, and hope."

"During the beginning of the pandemic, I was the primary parent of

my daughter, and her father had access. We had no written

agreement but mutual understanding. In March 2020, when Covid-19

became the world's biggest problem, my life also shattered. My ex-

spouse took my child and refused to let me see her. I connected with

a support worker from Indus Community Services. Speaking to her

gave me significant relief. Thanks a million for your help."
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https://www.induscs.ca/family-services/
https://www.induscs.ca/family-services/
https://www.induscs.ca/family-services/


Newcomers provided with Settlement related services 

Newcomer students enrolled in LINC (English) classes

Children in the Care for Newcomer Children's Program

International students supported

Clients participated in citizenship test preparation

classes

NEWCOMER

SERVICES

Director - Newcomer Services

7,899

1,109

106

665

48

 

LINC students celebrated Mother's Day and 

learned about protecting the environment
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https://www.youtube.com/watch?v=X8TG1xfjmzI
https://www.induscs.ca/newcomer-services/
https://www.induscs.ca/newcomer-services/


Starting over in a new country can be challenging! Add to that the COVID-19 pandemic

with its multiple stay-at-home orders, ensuing social isolation and limited availability of

services, many newcomers were left feeling helpless and desperate. 

 

Using virtual interactive platforms, Indus’ Settlement and Employment Services team was

able to expertly guide new immigrants on matters relating to day care, landlords and

tenants’ rights, school registration processes, skills training, employment and bridging

programs, Ontario benefits for families, and more! 

 

All this enabled clients to successfully settle and integrate into the community and move

their lives forward in a positive direction. 

Clients assessed for Employment Services 

Job Search Training sessions conducted

Group workshops conducted

New clients serived via the Community Connections Program

Graduates in the Sewing Entrepreneurship Program

TOGETHER WE MADE A DIFFERENCE

EMPLOYMENT

SERVICES

242

12

41

84

 16
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Employment Services Counsellor

https://www.youtube.com/watch?v=aG9Gq34UKLA&list=PLBO_ebhsGfZkGzorBOgBo-ckWnje3TBOW
https://www.induscs.ca/employment-services/
https://www.induscs.ca/employment-services/


NEW PROGRAMS & SERVICES

"I have enjoyed Swagat program very

much for very many reasons. I have met

new friends and I love to hear their

thoughts and experiences on different

topics. I have enjoyed your technology, art,

music, dance and exercise classes very

much. I look forward to attending more

sessions with you" - SWAGAT Client

Click here to learn about the Saath program

Served 250 new clients and 909 hours of counselling

159 youth partcipated in the Indus Cyber Youth Zone

Winner of Spark Your Spirit Contest
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https://www.induscs.ca/saath-program/
https://www.youtube.com/watch?v=rgl4FXZb8d0
https://www.induscs.ca/wp-content/uploads/2021/03/Massi-Project-Flyer-Volunteer-Description-February-2021.pdf
https://www.induscs.ca/saath-program/


SUMMARY OF THE AUDITED FINANCIAL STATEMENTS
PREPARED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS 
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SUMMARY OF THE AUDITED FINANCIAL STATEMENTS
PREPARED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS 

ASSETS & LIABILITIES
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SUMMARY OF THE AUDITED FINANCIAL STATEMENTS
PREPARED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS 

REVENUE & EXPENSES
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SUMMARY OF THE AUDITED FINANCIAL STATEMENTS
PREPARED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS 
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HEALTH SERVICES

245 Queen Street East, Unit 2

Brampton, ON L6W 2B5

Phone: 905-569-1669

Fax: 905-595-1670

 

HEALTH SERVICES

415 Matheson Boulevard East,

Mississauga, ON L4Z 2H2

Phone: 905-507-6099

Fax: 905-507-1787

 

NEWCOMER & FAMILY SERVICES

60 Gillingham Drive, Unit 500

Brampton, ON L6X 0Z9

Phone: 905-459-4776

Fax: 905-459-4347

 

NEWCOMER & FAMILY SERVICES

180-B Sandalwood Parkway East,

Suite 3000, Brampton, ON L6Z 4N2

Phone: 905-840-6666

Fax: 905-840-6636

 

WOMEN & FAMILY SERVICES

60 West Drive, Suite 110

Brampton, ON L6T 3T6

Phone: 905-450-4650

Fax: 905-450-5478

 

NEWCOMER SERVICES

483 Dundas Street West, Unit 209

Oakville, ON L6M 1L9

Phone: 289-295-0765

Fax: 289-295-0766

Services for Newcomers, Seniors, Women, and Families

Locations to serve you in Mississauga, Brampton, and Oakville

HEAD OFFICE

3038 Hurontario Street,

Suite 206,

Mississauga, ON L5B 3B9

Phone: 905-275-2369

Fax: 905-275-6799

info@induscs.ca

www.induscs.ca

OUR LOCATIONS

https://www.facebook.com/IndusCommunityServices/
https://ca.linkedin.com/company/induscommunityservices
https://twitter.com/indus_helps
https://www.youtube.com/channel/UC2ociJzfCBqQskBy7rTKViQ
https://instagram.com/indus_helps
https://www.tiktok.com/@indus_helps?lang=en

