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We would like to acknowledge the land on which we
gather, and which the Region of Peel operates, is part of
the Treaty Lands and Territory of the Mississaugas of the

Credit. For thousands of years, Indigenous peoples
inhabited and cared for this land. In particular we

acknowledge the territory of the Anishinabek, Huron-
Wendat, Haudenosaunee and Ojibway/Chippewa

peoples; the land that is home to the Metis; and most
recently, the territory of the Mississaugas of the Credit

First Nation who are direct descendants of the
Mississaugas of the Credit. We are grateful to have the
opportunity to work on this land, and by doing so, give

our respect to its first inhabitants.



During the past year, the agency closed its Newcomer Services Program site at 180 Sandalwood Parkway in
Brampton and merged those programs into spaces around the agency. At the same time,  our 415 Matheson
Blvd location, which supported seniors with dementia and other frailties was sold and we moved both, that
program and the third floor Cooksville program into a brand new and larger site at 1660 Tech Ave. in
Mississauga. With a number of additional internal moves the agency has gone from 7 sites in Brampton,
Mississauga and Oakville to 6 sites but now has an additional 1,500 square feet. This consolidation aims to
reduce overhead costs and provide better quality services to our many communities.

By the end of March, Indus provided a total of 6,960 units of service to Newcomers. We have reached out to
community networks and educational institutions to support International Students, and our efforts have
resulted in a Summit that brought policy makers together to hopefully make a real difference in the lives of
these bright young people.

Across our Family Services programs, we have provided 281 safety plans to women facing domestic violence,
and supported 1,245 individuals with Family Court, Mental Health and various other supports. Our growing
Saath-Together program with Peel Children's Aid Society helped 322 families and was recognized as a leader
around the province. Halton Children’s Aid will be beginning a similar program this year.

Health Services staff in our Adult Day Services Program took care of 265 seniors and we hosted 197 seniors in
our popular Senior Wellness programs all done through virtual formats. Indus advocated for and received
government support to hire Community Health Ambassadors and publicize correct health information
through apnahealth.org in 5 major South Asian languages. This program continues to receive national media
attention and in its first year of operation, successfully delivered 101,007 PPE kits, 9,261 meals and made
over 22 million social media impressions on all platforms. There is no doubt that this program saved lives and
reduced suffering across all our communities.

Indus really appreciates and values our community partnerships and they have continued to enhance the
quality of the programs we deliver. 

We have successfully established the MASSI program (Multicultural Access to Social Supports Initiative) with
our friends at the Peel Children’s Aid Society and Punjabi Community Health Services, to help young families
overcome challenges and improve their well-being. This project is supported by the Sonar Foundation and we
thank them for their shared vision. We are continuing our collaboration with the Safe Centre of Peel to
explore expanding the model to further support families facing violence in the home.

Through the hard work of our Board of Directors, the agency now has a clear path to develop a 192 Bed
Long Term Care Home in Brampton. The City has been instrumental in helping in accordance with our four-
year Strategic Plan. This included the creation of two new non-profit corporations; Indus Properties and
Development is designed to hold property and Indus Community Foundation is designed to help Indus raise
significant funds for this first ever South Asian focused home for our Seniors.

A huge vote of thanks to all our Funders and Donors, as well as our Members and Community
Partnerships for their unwavering support.

We will continue to work together to build better communities for us all.

 
Yours in Service,
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The year ending March 2022 marked some major
positive changes at Indus Community Services. The
Covid-19 Pandemic began to lose its grip on our
communities and by the end of March our services
began to return to normal with most reopening to
in-person services.
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Highlights from this year

287
Individuals

provided with
crisis intervention

8038
Volunteer hours

contributed

122
Seniors served
in the SWAGAT

program

685
International

Students served



We served 12,053
community members

in Brampton,
Mississauga & Oakville.



HEALTH
SERVICES



799
INDIVIDUAL CAREGIVER

SUPPORTS PROVIDED

265
SENIORS SERVED AT

ADULT DAY SERVICES

799
CAREGIVERS & SENIORS

ATTENDED EDUCATIONAL

SESSIONS

198
INDIVIDUALS PROVIDED

WITH HEALTH PROMOTION

& EDUCATION



I  was very happy when I  found

out about the health serv ices at

Indus.  The staff  and people here

are very fr iendly and know how

to treat everyone with respect

and care.  I  enjoy the abi l i ty  to

have conversat ions with

other s imi lar  c l ients and bui ld

fr iendships.  I  have been able to

pursue my hobbies l ike colour ing

and paint ing whi le a lso enjoying

the different games we play with

the staff .  After  coming here,  I

feel  both phys ica l ly  and mental ly

re laxed and have seen some

improvements in my health.

-Meera Kumar

It ’s  been wonderful  to come to

Indus.  The communicat ion with

the staff  i s  very good. At every

step,  they were there when you

needed them most.  The support

they gave was just  very personal

and lov ing.

-Merwin Passanha



Indus was great.  The staff  was very pleasant and helpful .  Indus

helped me dur ing the darkest  moments of my l i fe.  I t  was a t ime in

my l i fe when I  had no one to cal l  or  ask for help.  When I  ca l led

Indus,  they helped me r ight away.  I 'm grateful  for  the help I  got.

-Anonymous

101,007
PPE KITS

DISTRIBUTED

9,261
MEALS

DELIVERED

4,712
VACCINATIONS

PROVIDED

http://apnahealth.org/


FAMILY
SERVICES



1450
HOURS OF

COUNSELLING SUPPORT

120
PARTICIPANTS IN THE 

 INTERSECTIONS

322
CLIENTS SERVED IN

SAATH PROGRAM

603
CLIENTS SUPPORTED

THROUGH FAMILY

COURT PROGRAM



I  was going through a stressful

divorce and had very minimal

emotional  support .  Indus

encouraged me to attend a

women's support  group and that

changed my l i fe in the most

posit ive way.  When nobody

understood the compl icated

effects  of being in a toxic

marr iage,  the staff  and other

women in this  group understood

everything I  was going through. I

knew that I  was not a lone.  L i fe

has been an up and down journey

and I  bel ieve that the ongoing

support  i s  crucia l  for  women and

fami l ies  l ike mine.  

-T.A.

The counsel ing sess ions and the

support  f rom my counselor helped

me a lot  because I  was feel ing

alone when I  left  my home with

my chi ld.  I  was feel ing so helpless

because I  d idn't  know what to do

in my l i fe next.  But now I  know

what I  want in my l i fe and where I

can go for support .  Now I  know

that my chi ld wi l l  a lso grow in a

good environment.

-H.K.



I was scared that I would be separated from my children. However after
being connected with Indus my first impressions completely changed. The
ability to communicate in my native language has helped me express myself
in a better way and also I was able to understand the points that were put
forward by the workers with ease. I would like to thank Indus for coming to
my aid when I was in the darkest time in my life.

-Anonymous



NEWCOMER
SERVICES



6960
NEWCOMERS SERVED

21
SETTLEMENT

WORKSHOPS

1040
PARTICIPANTS IN

ENGLISH LANGUAGE

TRAINING

101
COMMUNITY

CONNECTIONS CLIENTS



One of our L INC students,  f rom the

Advanced Engl ish c lass,  recent ly

took the Cit izenship test .  She was

regular ly  attending our L INC c lasses

in Brampton. Sunita scored a 100%

in the test  and is  now looking

forward to taking her oath as a

brand new Canadian! Sunita is

ecstat ic  and now she feels

conf ident enough to teach others in

her fami ly  and fr iends about

Canada, and how to prepare for the

Cit izenship test .  Congratulat ions

Sunita!

- Indus Staff

I  am very impressed with the

Mentorship Program. The volunteer

speaks to me in my nat ive language

which makes i t  much eas ier  to

understand. She has been a great

help and also sends me useful

resources and l inks to help me

improve my computer sk i l l s  and

Engl ish sk i l l s .

-Parminder K.



The Conversation Circles have been the best experience. I got an abundance of
confidence and courage to speak and share my thoughts with different kinds of
people without any hesitation. I also got to participate in sewing classes. I made
so many friends with the support of Indus. Even my daughters joined Art and
Crafts workshops in August. They really enjoyed it!

-Harpreet G.



EMPLOYMENT
SERVICES



169
CLIENTS ASSESSED FOR

EMPLOYMENT

SERVICES

12
JOB SEARCH TRAININGS

CONDUCTED

43
GROUP WORKSHOPS

20
GRADUATES IN SEWING

ENTREPRENEURSHIP

PROGRAM



SEWING ENTREPRENEURSHIP PROGRAM



SUMMARY OF THE AUDITED FINANCIAL STATEMENTS

PREPARED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS
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SUMMARY OF THE AUDITED FINANCIAL STATEMENTS

ASSETS & LIABILITIES

PREPARED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS

A full set of audited financial statements is available from the Organization. 



SUMMARY OF THE AUDITED FINANCIAL STATEMENTS

REVENUE & EXPENSES

PREPARED BY: 

A full set of audited financial statements is available from the Organization. 



Services for Newcomers, Seniors, Women, and Families

Locations to serve you in Mississauga, Brampton, and Oakville

HEAD OFFICE

3038 Hurontario Street
Suite 206

Mississauga, ON L5B 3B9
Phone: 905-275-2369

Fax: 905-275-6799

info@induscs.ca
www.induscs.ca

HEALTH SERVICES
245 Queen Street East, Unit 2

Brampton, ON L6W 2B5
Phone: 905-275-2369

Fax: 905-595-1670



HEALTH SERVICES
1660 Tech Avenue, Unit 4
Mississauga, ON L4W 5S7

Phone: 905-275-2369
Fax: 905-275-6799



NEWCOMER & FAMILY SERVICES

60 Gillingham Drive, Unit 500
Brampton, ON L6X 0Z9
Phone: 905-275-2369

Fax: 905-459-4347



FAMILY SERVICES
60 West Drive, Suite 110
Brampton, ON L6T 3T6
Phone: 905-275-2369

Fax: 905-450-5478



NEWCOMER SERVICES
483 Dundas Street West, Unit 209

Oakville, ON L6M 1L9
Phone: 905-275-2369

Fax: 289-295-0766

OUR LOCATIONS


