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We acknowledge that the land on which we gather, and on which Indus Community Services
operates, is part of the following Treaty Lands; Treaty 3 ¾ (Oakville), Treaty 14 (Mississauga

and Oakville) and Treaty 19 (Brampton). Our head office is on the Territory of the Mississauga’s
of the Credit. For thousands of years, Indigenous peoples have inhabited and cared for this

land.



In particular, we acknowledge the territory of the Anishinabek, Huron-Wendat,
Haudenosaunee and Ojibway/Chippewa peoples; the land that is home to the Metis; and most
recently, the territory of the Mississaugas of the Credit First Nation who are direct descendants

of the Mississaugas of the Credit.



We are truly indebted to all First Nation, Metis and Inuit peoples with whom we share this land
and we pledge that we will seek ways to support and help Indigenous peoples achieve the 94
Calls to Action that were issued by the Truth and Reconciliation Commission and do so in a

timely manner. In a spirit of reconciliation, may we always seek to respect the history,
spirituality, and culture and lands of Indigenous Peoples, and uphold our continuing

responsibility as treaty people. 



We call on the various levels of government to not just pay lip service with land
acknowledgements but continue to address the inequities that the Indigenous peoples face on

a daily basis and allow them to take their rightful place on these lands.



We also acknowledge the systemic discrimination that many groups face who call this land
their home. 



Many of us or our ancestors came to Canada to seek a better life or to broaden our horizons

but because of the colour of our skin, our religion or some other characteristic, we are
subjected to discrimination.



We particularly recognize people of African ancestry who were stolen from their homes and
brought here as slaves. We also recognize more recent immigrants such as Syrians, Afghanis
and Ukrainians who are seeking refuge here due to wars and violence in their birth countries.



While slavery has ended, its legacy lingers. The dreadful tentacles of this dark period in our

history still wrap themselves around our bodies and our minds.



As we deliberate and reflect on this past year, let us commit to respect and uplift each other.
Let our actions be an example to others about how to tear down the barriers of prejudice,

discrimination and hatred that seem to be getting stronger in the world. Let us resolve to love
ourselves and each other and to build a just society for all.



the groundwork for progress by creating mutually beneficial partnerships and
expanding the reach of the programs we are funded for.  

The recent announcement that Indus Community Services, will provide South
Asian Youth with culturally appropriate mental health programming was very
well received by the communities we serve and the Boost Wellness project has
successfully launched both virtual and in person programs.

Our lifesaving High Priority Community Strategy project once again pivoted.
This time the pivot was away from direct Covid vaccination supports to new
culturally specific cancer screening efforts that targeted Breast, Colon and
Cervical cancers and the need for our communities to get screened. We have
also continued work on Diabetes awareness and prevention by engaging with
local physicians and with research institutes.

Our 2022 Client Satisfaction Survey was administered across the whole agency
and was completed by almost 400 clients last Fall. An impressive 96.5% of our
clients felt they were treated with dignity and respect while receiving our
services. In addition, 89% said that they found our services to be Good to
Excellent. These results speak to the focus on program quality that both Board
and Staff constantly strive to maintain. 

For the first time ever our agency has surpassed the $10,000,000 mark and is
on track for continued growth. We couldn’t have reached this level without the
appreciated support of our funders like Ontario Health and our Donors like
Amazon which gave the agency a gift of $34,150. Our recently concluded
external audit was completely clear and represents a solid financial
management framework.

With your support we all look forward to building on these successes and
bringing our agency’s vision to life.

Yours in Service,            

                                                                                                    
 
Elisabeth Catalano-Bon, Chair of the Board & Gurpreet S. Malhotra, CEO
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BOARD CHAIR & CEO'S MESSAGE

BOARD OF DIRECTORS

FUNDERS & PARTNERS

Amazon Canada

Catholic Family Services

CP Planning

City of Brampton

City of Mississauga

Community Foundation of

Mississauga

Employment and Social Development

Canada

Halton Children’s Aid Society

Immigration, Refugees and

Citizenship Canada (IRCC)

Ministry of Children, Community &

Social Services

Ministry of Education

Ministry of Labour, Immigration,

Training and Skills Development

Ministry of Long-Term Care

Ministry for Seniors & Accessibility

Ministry of the Attorney General

Ontario Health Central Region

Ontario Trillium Foundation

Peel Children’s Aid Society

Public Health Agency of Canada

Region of Peel

Services and Housing in the Province

(SHIP)

The Sonor Foundation

Seva Food Bank

United Way Greater Toronto

Women and Gender Equality

Community Donors

Indus Community Services has been
very busy in the past year with new
opportunities and meeting the
challenges that come from
recovering from the global
pandemic. In accordance with our
Strategic Plan the agency has laid 



YEAR IN REVIEW

MASSI workshops

21

ACES group
interactions

30

Peel SAATH
workshops

22

Intersections sessions

64

Settlement information
sessions

22

Networking sessions

6



Community members
served

15,867



HEALTH
SERVICES

97
SWAGAT CLIENTS

SERVED

172
SENIOR WELLNESS

PROGRAM CLIENTS

ENROLLED

828
VIRTUAL PROGRAMMING

SESSIONS

294
HEALTH PROMOTION

EDUCATION CLIENTS



674
CAREGIVERS RECEIVED

SUPPORT & EDUCATION

AND TRAINING 

286
CLIENTS SERVED IN OUR

DAY PROGRAM SERVICES

699
CLIENTS RECEIVED VISITING

& SOCIAL SAFETY &

SECURITY RECHECKS

330
CRISIS INTERVENTION &

SUPPORTS PROVIDED

43
CLIENTS RECEIVED 

FOOT CARE SERVICES

828 
VIRTUAL PROGRAMMING

SESSIONS 



INDIVIDUALS
CONTACTED THROUGH

COMMUNITY
ENGAGEMENT AND

OUTREACH ACTIVITIES

84,588

PPE KITS
DISTRIBUTED

12,184

CLIENTS PROVIDED
WITH INFORMATION

DIRECTLY AND
VIRTUALLY

109,576

INDIVIDUALS
RECEIVED CASE
MANAGEMENT

SUPPORT

3,430



37,136
RAPID ANTIGEN TESTS

DISTRIBUTED

3,222
MENTAL HEALTH ACTIVITY

KITS DELIVERED

3,882
VACCINATIONS PROVIDED

6,810
REFERRALS FOR PAP

TESTS

3,916
REFERRALS FOR

MAMMOGRAMS

6,451
REFERRALS FOR FIT TESTS



FAMILY
SERVICES

1,376
NEW AND RETURNING

CLIENTS FOR FAMILY

COURT SUPPORT

213
CHILD, YOUTH &

PARENTING CLIENTS

SERVED

296
ADVOCACY, COUNSELLING,

EMPOWERMENT & SAFETY

CLIENTS SERVED

392
SAATH FAMILIES AND

CLIENTS SERVED 



352
BOOST WELLNESS OF

TRANSITIONAL AGE YOUTH

PARTICIPANTS

21
CLIENTS HOUSED THROUGH

COMMUNITY MENTAL HEALTH

HOUSING & SUPPORT PEEL

145
PARTICIPANTS IN

INTERSECTIONS (2SLBGTQ+

NEWCOMER SUPPORT)

159
FAMILIES SERVED THROUGH

THE MASSI PROJECT

2
CHILDREN RECEIVED KIN

CARE

2
CHILDREN RECEIVED

FOSTERING SERVICES



SETTLEMENT &
EMPLOYMENT
SERVICES

10
SEVA CULINARY &

EMPLOYMENT PROGRAM

PARTICIPANTS

536
PARTICIPANTS IN JOB FAIRS

32
STUDENTS ENROLLED IN

STRATEGIC ENTREPRENEURS

- SEWING PROGRAM

37
AMAZON ESL PARTNERSHIP

ATTENDEES



1,022
NEWCOMER SERVICES

PROGRAM INTERNATIONAL

STUDENTS

1,129
NEW SETTLEMENT

(INFORMATION AND

REFERRAL) CLIENTS

133
NEW COMMUNITY

CONNECTIONS PROGRAM

CLIENTS

94
TOY LENDING CLIENTS

327
CLIENTS ASSESSED FOR

EMPLOYMENT SERVICES

243
PARTICIPANTS IN SKILLS

DEVELOPMENT

WORKSHOPS



970
ENROLLED CLIENTS

98
CHILDREN ENROLLED

LINC (LANGUAGE
INSTRUCTION FOR
NEWCOMERS TO
CANADA)

VOLUNTEER
SERVICES

8,109
VOLUNTEER HOURS

388
FRIENDLY VISITING

CLIENTS SERVED



SUMMARY OF THE AUDITED FINANCIAL STATEMENTS

AUDITED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS



SUMMARY OF THE AUDITED FINANCIAL STATEMENTS

AUDITED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS



SUMMARY OF THE AUDITED FINANCIAL STATEMENTS

ASSETS & LIABILITIES

AUDITED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS

A full set of audited financial statements is available from the Organization. 



SUMMARY OF THE AUDITED FINANCIAL STATEMENTS

REVENUE & EXPENSES

A full set of audited financial statements is available from the Organization. 

AUDITED BY: TINKHAM LLP CHARTERED PROFESSIONAL ACCOUNTANTS





Services for Newcomers, Seniors, Women, and Families

Locations to serve you in Mississauga, Brampton, and Oakville

HEAD OFFICE

3038 Hurontario Street
Suite 206

Mississauga, ON L5B 3B9
Phone: 905-275-2369

Fax: 905-275-6799

info@induscs.ca
www.induscs.ca

HEALTH SERVICES
245 Queen Street East, Unit 2

Brampton, ON L6W 2B5
Phone: 905-275-2369

Fax: 905-595-1670



HEALTH SERVICES
1660 Tech Avenue, Unit 4
Mississauga, ON L4W 5S7

Phone: 905-275-2369
Fax: 905-275-6799



NEWCOMER & FAMILY SERVICES

60 Gillingham Drive, Unit 500
Brampton, ON L6X 0Z9
Phone: 905-275-2369

Fax: 905-459-4347



FAMILY SERVICES
60 West Drive, Suite 110
Brampton, ON L6T 3T6
Phone: 905-275-2369

Fax: 905-450-5478



FAMILY SERVICES
3024 Hurontario Street, Suite 304

Mississauga, ON L5B 4M4
Phone: 905-275-2369

Fax: 905-275-6799



NEWCOMER SERVICES
483 Dundas Street West, Unit 209

Oakville, ON L6M 1L9
Phone: 905-275-2369

Fax: 289-295-0766

OUR LOCATIONS


